


For dry food provisions donated:

6. This is an acknowledgement of the goods with quantities clearly mentioned for each product.

7. They also accept and acknowledge that the received grains are in good condition and fit for cooking
and consumption.

8. Further responsibility and liability depends on the storage at the NGO premise and the time to ‘use by’
by the receiving NGO beneficiary.

9. Once the ‘Outward Receipt Forms’ are duly signed and received back at the warehouse, the details of
records are shared with the donor via soft copies.

10. All hard copies of the receipts are in the possession of the Bangalore Food Bank, for recording and
documentation proof purposes.

11.In case for any reason the grains do not get collected by one of the receiving partners, the grains and s
urrounding area in the warehouse, are given the necessary treatment to avoid weevil infiltration

according to food safety regulations.

Fresh produce collected from food retail outlets daily via virtual food
collection by the Bangalore Food Bank.

1. Bangalore Food Bank has a project ‘Save the environment and feed the hungry instead’.

2. For this program, Bangalore Food Bank follows the new world processes as followed by food retails
and food corporate giants all over the world, according to guidelines laid down by the Global Food
Banking Network in USA and its partner agencies and in UK by Fare Share. These are followed by food
banks as part of operations that are ‘virtual’ in transaction.

3. The food bank appeals to the fresh food outlet to donate fresh produce which includes vegetables and
fruits that will get ‘dumped’ by the food outlet because of time it has spent already on the retail shelves.
4. They usually have just only lost their visual appeal and the expected ‘fresh’ look, but customers may
not choose to purchase the product now and it is now termed ‘un-sellable’. However, this product though
unsellable, is not unsafe to consume.

5. Food corporates dealing in fresh produce chose to dump this with the local government food dump
institutions.

6. Food banks appeal for this ‘dump’ to be donated to those who feed the hungry and needy.

7. After permissions are sought and accepted by the food bank and the donating food retail

outlet / corporate, the beneficiary NGO is asked to receive, collect, sort and accept the food produce t
hemselves.

8. Thus, the NGO beneficiary takes full responsibility and liability for all that it collects and receives



FLOWCHART (DRY FOOD)

¢ Provisions received at warehouse.
¢ Quality check carried out.

» Receipt of goods provided.

e Sorted as per distribution list.

e Distributed within 3 days to NGOs.

e ‘Outward Receipt Form’ stamped by NGO.

e Details of records shared with donor.

FLOWCHART (FRESH PRODUCE)

e Consumable yet ‘unsellable’ food requested
at fresh food outlet.

e Beneficiary NGO takes responsibility.

e Produce is received, collected and sorted.

e Process repeated daily.

e BFB virtually monitors the process and

maintains records.




